Privacy statement Quik companies
("Quik companies” refers to all companies within the Quik group, namely Quik's Verse Aardappelen B.V., Quik's
Research & Development B.V., Quik's Potato Products B.V., Quik's Logistics B.V. and any other Quik companies)

General
Your privacy is of great importance to the Quik companies ("Quik"). It is important to us that you
know how Quik handles your personal data. In this privacy statement, we therefore inform you
about, among other things, how Quik processes personal data; for what purposes Quik processes
personal data; and how you can exercise your privacy rights. We therefore advise you to read this
statement carefully.
Application
This privacy statement applies to all visitors to Quik's website (www.quiks.nl) and to everyone else
whose personal data is processed by Quik (with the exception of Quik employees, to whom
separate documents apply). Quik is responsible for processing the personal data collected
(including through the website with domain name www.quiks.nl).
Personal data processed by Quik
Quik processes your personal data when you use our website and/or when you provide it to us
yourself. Which personal data we process depends of course on the contact between us. Below we
have specified for you which personal data will be processed in which situation.
When you visit our website
−

Data about your activities on our website (namely: the IP address, the identifiers in cookies, the
internet browser and the device type)

−

The personal data you actively provide via our contact form (i.e.: company name, name,
address, postal code, city, country, email, telephone and message)

In case of a job application
−

First and last name, any company details, gender, date of birth, place of birth, address,
telephone number, email address, position, CV, cover letter and IBAN.

−

Other personal data that you actively provide (e.g. by providing other information in the context
of your application)

When visiting our company or making a phone call
−

The personal data you actively provide to us.

Special personal data that Quik processes
Quik does not process special personal data, such as data relating to race, religion or health, unless
these are provided to Quik by an applicant.
Quik does not intend to collect data about website visitors who are younger than 16 years of age,
unless they have permission from their parents or guardian. However, we cannot check whether a

visitor is over 16 years old. We therefore recommend parent involvement in their children's online
activities in order to prevent data from being collected about children without parental consent. If
you have reason to believe that Quik has collected personal information about a minor without
such consent, please contact us. We will then delete this data.
For what purpose and on what basis do we process personal data
Quik processes your personal data for the following purposes:
−

With regard to personal data via the website: User-friendliness, functionality, visit analysis for
marketing.

−

With regard to personal data via the contact form on the website: Answering your question
and/or providing the trial package you requested and/or making an appointment at your
request.

−

With regard to personal data via the job application: the job application procedure.

−

With regard to personal data provided by other means: for product delivery or for marketing
and business development purposes.

We may only process your personal data if there is a legal basis for doing so. Processing takes
place on the basis of the legal bases in the GDPR, i.e. for the performance of an agreement (e.g. a
contract for the sale of our products), due to a legal obligation, with your consent and/or due to a
legitimate interest.
How long we retain personal information
Quik does not retain your personal data for longer than is strictly necessary to achieve the
purposes for which your data is collected. We apply the statutory retention periods.
When you visit our website
−

Data about your activities on our website (namely: the IP address, the identifiers in cookies, the
internet browser and the device type): no longer than necessary for the purpose for which we
have collected and recorded them within any applicable legal retention obligations and/or
periods.

−

The personal data you actively provide via our contact form (i.e.: company name, name,
address, postal code, city, country, email, telephone and message): no longer than necessary
for the purpose for which we have collected them and recorded them within any applicable legal
retention obligations and/or periods.

In case of a job application
−

First and last name, company details, gender, date of birth, place of birth, address, telephone
number, email address, position, CV, cover letter, IBAN and any other personal information that
you actively provide (e.g. by providing other information in the context of your application): 4
weeks after the end of the application procedure (without consent) and 1 year after the end of
the application procedure (with the consent of the applicant).

When visiting our company or during a phone call
−

The personal data you actively provide to us via access control: 6 months after the right of
access has expired.

−

The personal data you actively provide to us for acquisition purposes: no longer than necessary
for the purpose for which we have collected them and recorded them within any applicable legal
retention obligations and/or periods.

Sharing of personal data with third parties
Quik will not provide your data to third parties and will only do so if this is necessary for the
execution of our agreement with you or to comply with a legal obligation. To ensure the same level
of security and confidentiality of your data, we enter into processing agreements with companies
that process your data on our behalf. Quik remains responsible for these processing operations.
In special cases, Quik may make your personal data available to third parties, regardless of your
consent. These may include requests from authorities, legal summons or court orders.
Cookies we use
A cookie is a small text file that is stored in the browser of your computer, tablet or smartphone on
your first visit to this website.
On our website, cookies are used to:
−

enable functionalities of the website and to protect the website (technical or functional cookies);

−

analyse the use of the website and improve the website on that basis (analytical cookies).

During your first visit to our website, we informed you about these cookies and requested your
consent to place them.
You can unsubscribe from cookies by setting your internet browser so that it no longer stores
cookies. In addition, you can also delete all information previously stored through your browser's
settings.
Accessing, correcting or deleting data
You have the right to access, correct or delete your personal data. In addition, you have the right
to withdraw your consent to the data processing or to object to the processing of your personal
data by Quik, and you have the right to data portability. This means that you can submit a request
to us to send the personal data that we have about you in a computer file to you or to another
specified organisation.
You can send a request for access, correction, deletion, transfer of your personal data or for the
withdrawal of your consent or an objection to the processing of your personal data to
privacy@quiks.nl.
If you submit a request to us for access, correction, deletion or transfer of your personal data or a
request to withdraw your consent or an objection to the processing of your personal data, we will
ensure that your request is dealt with within one month. Depending on the complexity of your
request and the number of requests, this period may be extended by two months. If we are unable
to process your request within the period of one month, we will inform you of this in good time.

To verify that the request for access has been made by you, we ask you to send us a copy of your
identity document with the request. In this copy, blacken your passport photo, MRZ (machine
readable zone, the strip with numbers at the bottom of the passport), passport number and citizen
service number (BSN). This is to protect your privacy. We will respond to your request as soon as
possible, but within four weeks.

How we protect personal data
Quik takes the protection of your data seriously and takes appropriate measures to prevent
misuse, loss, unauthorised access, unwanted disclosure and unauthorised alteration. For example,
we ensure that only the necessary Quik persons have access to your data and that security
measures are regularly checked. If you have the impression that your data is not properly secured
or there are indications of misuse, please contact us immediately.

Modification of privacy statement
Quik reserves the right to modify this privacy statement. You are therefore advised to read privacy
statement on a regular basis to stay informed about how Quik processes your personal data.

Contact details
Should you have any questions and/or remarks after reading our privacy statement, feel free to
contact us using the contact details below.
Quik’s Quality Potatoes
Akkerseweg 13b
5321 HG HEDEL
The Netherlands
T 073 – 599 20 93
E privacy@quiks.nl
This privacy statement was last modified in October 2019.

